
'W' CONSORTIA ~ CO NSU LT I NG 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

Received & ln~pected 

JUN 3 0 LU14 

FCC Mail Room 

Re: In tile Matter of ETC Annual Reports and Certificati1ms, Connect America Fu11d, A National 
Broadband .Plan f or Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, Higli-Cost Universal Service Support, Developing a Unified /11tercarrier 

Compensation Regime, Federal-State Joint Board on U11iversal Service, Lifeline a11d Link-Up, 
Universal Service Reform - Mobility Fund, W C Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Southeast Nebraska Telephone Company ("Southeast Nebraska"), please find enclosed two 

copies of Southeast Nebraska's FCC Form 481, along with the redacted versions of the Confidential 
Financial Information. 

Also enclosed are copies of Southeast Nebraska's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information, is being filed under 
separate cover. 

Please do not hesitate to contact me at ( 402) 44 1-4315 if you have any questions regarding this 
submission. 

Respectfully submitted, 

J~ fll~ 
Consultant 
Consortia Consulting, Inc. 

No. of Cooie:; rec'd Orf 
List ABCOE 

.... . 1· .. ~ consort1aconsu ting.com 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

)115,1 

SB N!BRJl.SKA 'l'Bt. CO 

2015 

Judy Cb..ri•tianaen 

40281813 2:2 ext. 

jchri•tianaen•conaortiaconsul ting. com 

(comp/•« ottoch<d wot1c1i..•t) 

<200> 
<210> 

Outage Reporting (voice,:..) _ __ ~ 

I ./ ij<- check box If no outa&es to report 

<300> 

dUN 9O£~14 

FCC Mail Room 

I 
__ I __..l-

(ottoch dncriptiW documvtr} 

~:::::::~::::· 'T I · I <310> 

~='== .... <320> Unfulfilled Service Requests (bro;.a.:d.:ba:.;n.:.::d:.:.l __ ..!:I =o=====:L-----------. 
Detail on Attempts (broadband)! I i:==lW 

.,._ - - - -....,..--,.-- ------ ---------'(ottochdtseriptW.dcx:umMt/ 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o 
Mobile .. ._o:-._o::::::::::::::: 

Number of Complaints per 1,000 customers (broadband 
F~ed ~0_-_0 ______ -1 

Mobile o.o 
<SOO> Service Quality Standards & Consu""m~e-r_P_r_o_t_e_ct-io_n_R_u_le_s_C~ompliance (chrd: to llld1tote c~lflcotion} 

<510> 

I.,. ... -........ 
(ottodt«I drscripriw documtt1t) 

<600> 

attached d«scripti~ dotumenr} 

<610> 

<700> Company Price 0 erings (voice (comp/tt•o1tochrdworluhett} 

<710> Company Price Offerings (broadband) fcomp/ttro1tod>od-hhe.rJ 

<800> Operating Companies and Affiliates (comp/ttoouochrdworluhutJ 

<900> Tribal Land Offerings (Y/N)? @ Q tif .... eomplttronochrd-Juhtt<J 

<1000> Voice Services Rate Comparablllty (ch.de toilld1<01t crrtlfitotkmJ 

<1010> 1 .... ---------::---::,,..-------------1,~~·---""' 
<1100> Terrestrial Backhaul (Y/N)? @ Q (lfno~checkto1ndicottcrrtlficod°"J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ .. , ottochrd _.>Iott<) 

(romplttt ottoch«I W«k1heet} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
(chrct to lndftate ctnifltorion) 

(comp/ .. , ottoched-J 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(d'l«k to irtd1Cote certification} 

(comp/•ft ottod><d _.Jhtt<) 

I , 11 ' 

.____,_~II.____,_ .... 

~-'-_.II.____, _ _, 

,___1 _ _.l.._f _..;..I _ _. 

~-'-~II.___, _ _, 

,/ 

,/ 
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<010> Study Area Code 371591 

<015> Study Area Name SE NEBRASKA TB.L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Christian9en 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchristia.nsen•consortiaconsulting. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

(yes I no) Q® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 37159 l nell2 .pdf 

<l12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confi rm that the attached documents(s), on line 
112, contains a progress report on its five-year service qual ity improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universa l service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 
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<010> Study_ Area Code l715tl 

<OlS> Study Area Name SB NEBRASKA TBL CO 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regardin~_thls datll _ -------~ Christbnaen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext · 

<039> Contact Email Address - Email Address of person identified In data line <030> j chri•t ian1en11eonsort iaconaul ting. c om 

<220> - - - -- -- <f> 
NORS Did This Outage 

Reference Outace Start Outage Start Outace End Outace End Number of 911 facilities Sen/Ice Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No} all that apply) (Yes/ No) Resolution Procedures 
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:,~- ···~•• ·.·.·.····· !~'.;~~-··;ic~~.:.)f"~·:~, .. ,· .. · .... T' -.: , 
<010> Study Area Code 3715'1 

<015> Study Area Name Sil NEBRASKA TEL CO 

<020> PrQKram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Judv chrieti.,nsen 

<03S> Contact Telephone Number· Number of person idenlified in data line <030> 4028181122 ext. 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> jchriatiAnae.,.,,onaortiaconaulting . c0111 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/201< 

l 7. 5 

<703> ··~~ .... Jjj ' K.. :i: .. ;, .. ;~: 
~ •' .:c·~.~Ji'..0~ ... .: ·.·~· ~1~)il9'4:t~~ ·: .. 

Residential local 

State Excha e (I LEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Cha e State Universal Service Fee 

.. • .... ~ . 
Mandatory Extended Area 

Service Charge Total r line Rates and Fee 
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Pages 

<010> Study Area Code 37159) 

<015> Study Area Name SE Nl:BAASKA TEI. CO 

<020> Proiram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Judy Christiansen 

<035> Contact Telephone Number· Number of person identified in data l ine <030> 4028181322 ext. 

<039> Contact Email Address· Email Address of ~erson identified In data line <030> J christiansen•consort iaconsul ting. com 

<711> j~!~~- }:'&.~:~";,:.'( 1 .:::_~,;~~~~~~~,~i~·-~.·· - ';_: .. ~~i~~~~--~J~~~:·. • l•. ; ,_, .. ~ ·-. . '_¢ii,· -- : ._ . -
Broadband Service • Usace Allowance 

State Regulated Download Speed Broadband Service • usace Allowance Action Taken When 

State Exchange {ILEC) Resldentlal Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) {GB) Umlt Reached {select) 

"'-·- -'-"-- .~,,I --- - - --
-' I -· ,,_, , __ .. 
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<010> Study Area Code 1715,1 

<015> Study Area Name - -------- -- _SE NEBRASKA TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Chri atianaen 

<035> Contact Telephone Number-Number of person Identified in data line <030> 40281813 22 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jchrinianoe..-conaorci~cor.aulting . com 

<810> Reporting Carrier SOutheaat Nebra•ka Coanunic•tions, I nc. 

<811> Holding Company Nll 

<812> Operating Company Nll 

<813> ;.~=·- _,,,.;!} __ :':?·-,~· ---w_'jjia,~£{)::."":.: _ ;.;:rp-~.ilfl~~::Er~.:~~1"::::$ ".,t: . ...:fe -~r.;. •. ,l;.. ,, 
'· 'I ... ' --~ 

Affiliates SAC ' Doing Business As Company or Brand Designat ion 
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<010> Study Area Code 371S91 

<OlS> Study Area Name SE NEBRASKA TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Judy Christiansen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j christianse.ntconsort iaconeul ting. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

l'.owa Tribe of Kansas and Nebraska 

, ,, .... " ....... , . I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

<921> Needs assessment and deployment planning with a focus on Tribal I Yes 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Yes 

Yes 

Yes 

Yeo 

Yes 

Yes 

Yes 

Ye s 
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:;,,:~~-: .. >·'~' ·~·-::~~,:.:'·~•'11:,:~·r:·: ~: .. !:; ~,, .. --~~' ... __ -· ·--- ;"''::c·-··------ -- . -~-·-- ··71 
1.:.· .. "· •lll-'..>i'oo. ,. - ·~-.!:r:_;'.l · -~, "I~ •.• •• . ·. .--t, 

~;;- - ~ . - -~~Tut_.-d.<.i. . ,_ ... '· ::·.'·'.~.i.'_-~- '~-~·-·~~~: .. ·~-, ---~~;~ ., -· =~--- . . ,,,, : 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

371591 

SE ~EBRASKA TBL CO 

20 15 

Judy Christians en 

4028181322 ext . 

j cbr~~ti•~eneconsor~_acona~~J!'9 . COG\ 
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<010> Study Area Code )71591 

<015> Study Area Name SS NSBRASKA TBL CO 

<020> Pro&ram Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Judy 0trh•i•n••n 

<035> Contact Telephone Nu_mber • Nul'l'lber of person identified in data line <030> 402s1a132 2 oxt. 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> ichriscia,,.en•oonaorciaconsulcinq. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ,,. ... _ .... ~· I 
<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

Im 

~ 

Name of Attached Document 
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[, -: ;,· -- '.!:'.,~',., ~~~-:_:;;~;i,L- -=- ~ ~: --- ~ r-:-_ _ - :- -~ . ~ 
<010> Study Area Code 371591 

<015> Study Area Name ----- - -- - SE NEB_R.>.SKA UL co 
<020> Program Year ll 

<030> Contact Name· Person USAC should contact regardin£ this data Judy chr l•t ianHn 

<035> Contact Telephone Number· Number of person Identified in data line <030> 4028181 322 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> j chr io t ianHn•conooni~consulting . cocn 

CHECK the boxes below to note compliance IS a recipient of Incremental Connect America Pha.se I support, froien Hieh Cost support. Hi&h Cost support to offset access charge reductioM, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b).(c),(d},(e) the Information reported on this fonn and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)) 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certlflcatlon {47 CFR § S4.312(a)} 

2013 Frozen Suppo<t Certification 

2014 Frozen Support Certi fication 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Insti tutions 

l -- -- -----1 
Name of Attached Document Listing Required Information 

Page 10 



<010> Study Area Code 371591 
<01S> Study Area Name SE NESRASl<A TEL CO 
<020> Program~- __________ 2015 

<030> Contact Name · Person USAC shou1d contact re:gatdlng l_his _d~ta Judy Chri st.ians~n 
<035> Contact Telephone Number· Number of person identified In data line <030> 4 028191322: ext. 
<039> Contact Email Address· Email Address ol persQn identified in data line <030> j chri st ianseniconsort iaconsultinq_,__com_ 

OIECK th.e boxes below to note compliance Oft its five year service quality plan (pursuant to 47 CfR t 54.202(a)) al\d, for privatety held c.ar<iers, ensurinc c.<>rnpliance wh:h tht fln1ncl1I reportJne requirements set forth In 47 
C-11~ t 54.JU(f}(Z). I further certify t.hat tht information reported on this form Ind In tht dO<Umtnts l ttlChtd below Is IC<Urate. 

(3010) P~reu Report on S Yeu Pion 
Milestone Certification (47 CFR§ 54.313(0(ll(i)) 

Name of Attached Document listinc Required lnformatlon 

Please check this box to confirm that the attached document(s). on line 3012 contains the required infonnallon pursuant to 
(3011) § 54.313 (f}(1)(ii), the carMer shall provide the number, names. and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § 54.313(f)(l )(io)) I . . ... . I 
(3013) Is your company• Privatoly H•ld ROR Carro« {47 CFR § 54.313(f)(2)) (Yes/No) • 

Name of Attached Ocxument lfstin,g Re:qunea 1mormauon lffi 8 
(3014) If yes, does yourcompany file the RUS annuaheport (Yes/No) e . 
Please check these boxes to confirm that the attached documenl(s). on line 3017. contains the required inlonnation P<Jrsuant to§ 54.313(f)(2) compliance requires: 

·[{Z) 
Tefecommunlcations 8orrowen) 

(3015) Electronic copy of their ~nnual RUS reports (Operatin& RC1>ort for 

(3016) Oocument(s) 10< Balance She<tt, Income Statement and Statement of Cash Flows rn 
(3017) If the respof'ISe Is ves on l1(le 3014. attach your company's RUS annual 

report and aU required do(Umt ntation 

(3018) If the rttSponst Is rio on line 3014, Is your company a udited? 

tf the re:sPonse Is yes on line 3018, p~as:e t htdc the boxos betow to 
confirm your submissiOf'I, on liM 3026 pt.1rsuant to§ S4.313(f)(2), contains 

37159lne3017. pdf. 371591ne3017 . xlsx 

Name of Att~hed Document Ustinc Required lnfotmation oo 
{Yes/No) . · . 

(3019) Eithtr a copy of their audited finandat statement: o r (2) a f'lnanclal re port in a format comparable: to A.US OpiJratlng Report for Ttl~ommunrcations D 
(3020) 

(3021) 

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
Manaa•ment tetter issued by the lnde pcf'ldent certified pubJic accountant that performed the company's flnan.clal audit. Q 
If the rtspons.e is no on ltne 3018, pita~ check the boxes below 
to confirm your submtssion, on line 3026 pursuant to§ S4.313(f)(2), 

contains: 

(3022) C.Opy o( their financial statement which has been subject to review by an 
Independent «rtttied public ac:countan~ ot 2) a financiat report in a 

formatcompat.able to RUS Opetatin& Report for Telecommunications 

D 
Borrowers, 

(3023) Underlying information subjected to a review by an Independent certified C:J 
~- n (3024) Undertyinc Information subjected to an office< certification. [O' 

(3025) Document(•) f0< Balance Sheet, Income Statement and Statement of Cl'a,.s~h'"'F"'t"'ow:.:;•::----------------------

""" -~-~~·-·-·,.-- I I 
Name of AttiilGhf!d Oocument listing Required Information 
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<010> Study Area Code 371591 

<015> Study Arel Nome SE NEBRASKA TEL co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact reprdlng this data JUdy ChriatianH n 

<035> cont.ct Telephone Number. Number of person Identified in data Wne <030> • 028181322 ext . 

<039> Contact Email Addre-ss ·Email Address of person identified in dait-a line <030> ;chr f s tiwtnttcottaort iaconeult.in9 . co. 

TO BE COM PLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for t he Annual Reporting for CAF or LI Rec.lplents 

I c"rtffy that I am an officer of the reporting carrier; my responslbBitles lndude ensurinc the accuracy of the annual report111g requlremenu for universal service support 
recipients; and, to the be$l of my knowledge, the Information '"ported on thl• foml and In any attachments Ii aa:vrate. 

Name of Reportint: ClrTier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ITitle or p0>itlon of Authorized Officer. 

tTeiephone number of Authorlz"d Offker: ext. . 

!Study Area Code of Reporting earner. Fiiing Due Date for this form: 

Persons wOlfully moklnc false statements on this form can h<! punlshed by fine or forleiture under the Communialtloos Act ol 1934, 47 U.S.C. §§ 502, SOJ(b), or fine or imprisonment 
under Title 18 of tht Unlttd States Code. 18 U.S.C. § 1001. 

Pa&e 12 
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<010> Study Area Code 371591 

<015> Study Area Name SB Nl!BRASKA TEL CO 

<020> Pr t11m Year 2015 

<030> Contact Name • Person USAC should contact regarding this daa Judy Chriatianseo 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchristiansenecoosorc.iacons:ul ting . com 

TO BE COMPtmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Jud;i: Chris~ iansen Is authorized to submit the lnforTMtlon reported on behalf of the reporting carrier. I 
also certify that tam an officer of the reporting carrier; my responsibilities lndude ensuring: the accuracy of the annual data reporting requirements provided to the authoriz.ed 
agent; and, to the best of my knowledge, the ,..ports and data provided to the authorized agent la accurate. 

Name of Authorized A•ent: Judy Christiansen 

Name of Reoorti"'r. Carrier: SE NEBRASKA TEL ~-0 

Sklnature of Authorized Officer: C6RTI PIED ONLINE Date: 06/16/2014 

Printed name of Authorlled Officer: Ray Joy 

intte or oosltion of Authorized Officer: Vice President 

!Telephone number of Authorized Officer: 40224544 51 ext . 

St•""' Ar .. Code of Reporting carrier: 371591 Filing Oue Date for this form: 06/30/2014 

Persons wlllfuffy mal<ing false statements on this form can~ punishrd by fine O< forfeiture under the Commun"'tlons Act of 1.934, 47 U.S.C. §§ 502~ 503{b), or fine or fmprisonment 
under Tltle 18 of the United States C.ode, 18 u.s.c. § 1001. 

TO BE COMPtmo BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I, as agent for tho reporting carrier, certify that I am authorized to submit the annual reports for universol service support reclplenu on behalf of the reporting carrier; I have provided 

the da~ reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting carrier: SE NEBRASKA TEL CO 

Name of Authorized Agent or Employee of Agent: Judy Christiansen 

Signature of Authorized Aeent or Employee of Al!ent: CERTIFIED ONLINE Date: 06/16/2014 

Printed name of Authorized Agent or Employee of Agent: Judy Christiansen 

IT1tle or oositlon of Authorized Agent or Employee of Al!eot Consultant 

!Telephone number of Authorited Ao<ent or Employee of Altent: 4028181322 ext. 

Study Area Code of ReportinR Carrier: 371591 Filing Due Oate for thls form: 06/30/2014 
:--- - ··- -- -- -- -· -.... .. - ·-· - -- -· -·- - - - -···· -·- -- -·-··· ·- ··- ---··- . - .. 
i Persons wiltfullv mak·ing false rt.atements on this form an be punished by flne or forfeiture under the C.ommunkations Act of 1934, 47 U.S.C. §§ 502, 503(b), °'fine or imprisonment under Tttte 

' I 
18 of the United Stites Code, 18 U.S.C. § 1001. 

' · ·- ·- . --· -----· -·- - -· --- -· 



Attachments 



<010> Study Area Code 371591 

<015> Study Area Name SE NEBRASXA TEL CO 

<020> Program Year 2015 

<030> Contact Name. Person USAC should contact regarding this data .Jud_y Chri st i a ns en 

<035> Contact Telephone Number· Number of person identified in data l ine <030> <02818 1322 e xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> --~hristiansen~consort iaconaul t ing. co:r. 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1 / 1/2014 

17. s 

. . :.~ ....... ~- -'.~- ·/:·°11~~~ .. --~~:f:~~·:~~:(~~~if" ~~~~~~::: (:\ ~!- ~- ~ ~;-{~/ ~~ •(;)~; -
~ 

Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Cha"'e State Universal Service Fee 

NE All FR 17. s 0 . 0 l. 22 

~. ~.-.~: $g~i'._!', .. ... 
··-

Mandatory Extended Area 
Service Chal'l!e Total oer line Rates and Fee 

0 . 0 18.72 
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<010> Stu~ Alea Code 371591 

<015> Stu~ Alea Name SE NEBRASKA T EL CO 

<020> Program Year 20 15 

<030> Contact Name . Person USAC should contact regarding this data Judy Chr i•tianaen 

<03S> Contact Telephone Number· Number of person identified In data tine <030> ' 0 28181322 e xt. 

<039> Contact Email Address • Email Address of ~erson Identified in data line <030> j chri stia.naeneconeortiacon1ulting_. com 

<711> ~!!~~:...~~~·-~ ~-.;.:~-'~,~~:.: .. c.~:1 :..:r.;.__ :·:$~----~~·~~--~ ... ,. __ ::.:_ __ ::rre .. : ... ··- ·: __ · .. _. .. ~~~~ ,'_ ,,[ 
State Exchange (ILEC) Residential State Reculated Total Rates 8ro1db1nd Service. Broadband Service Usage Allowance Usage Allowance 

1 

Rate Fees and Fees Downlo1d Speed Upload Speed (Mbps; (GB) Action Taken 
(Mbps) When Limit Reached {select} 

NB Al l 3 9 95 · 0.0 39 . 95 6 . 0 l.O O. O Other, No limit on uuge allowance 

NB All 79. 95 o . o 79 . 95 7 . 0 l. 0 0 . 0 Other. No limit on uuge allowance 

NE All 7' · 95 o. o 79 . 95 15 . o 1. s 0 . 0 Other. No l.Tmlt on usage allowance 
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Southeast Nebraska Communications, Inc. 

Back-Up Power 

Functionality in Emergency Situations 
or Voice and Broadband Services 

The Company's Central Office has a fixed standby generator with a run time of 48 hours. We 
also have a battery string that will carry the load for 8-12 hours depending on usage. We have 
three Serving Area Offices that have fixed standby generators with run times of 24 hours. 
These locations also have a battery string with reserve capacity of 8-12 hours depending on 
usage. The remaining Serving Areas are fed by two BLC cabinets that have a generator plug 
built into them. They also have a battery string with a reserve capacity of eight hours. We have 
multiple portable generators and stockpiled fuel for them ready to go at a moment's notice. 

Our access network is FTTP. All ONT's have a UPS that has a minimum of eight hours of 
backup power. 

Out network can operate without an external power source for both switching and broadband 
services. 

Rerouting of Traffic around Damaged Facilities 

The Company has a redundant fiber ring built into its access network. This ring also handles 
the interexchange traffic. The Company does not have diversity in our toll route, but we do have 
materials on hand and splicing equipment on standby at all times in case of a fiber cut. 
Broadband traffic, as well as voice traffic, uses the same local loop to the subscriber's premise. 

Traffic Spikes 

The Company's voice switch has a capacity of 70,000 lines with 250,000 busy hour call 
attempts. Currently, we have 2,700 access lines. Our average busy hour call attempts is 
around 2,000. We have a significant amount of unused switching capacity to handle sporadic 
traffic spikes. The broadband pipe to the world has enough capacity to carry more than a 
normal day's data if required . 



FCC Form 481 - Line 1210 

Southeast Nebraska Communications 

Nebraska Telephone Assistan9e Prngram Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Southeast Nebraska Comm1,mications (the "Company"). NTAP assistance reduces the cost of 
basic, monthly local telephone service. Eligible consumers can receive up to $12.75 per month 
in discounts. In addition, the Federal Universal Service Charge is not assessed to consumers 
participating in NTAP. Toll Blocking prevents the placement of all long distance calls for which a 
subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, 
by choosing this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 
I 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471 -3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating elig ibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 



FCC Form 481- Line 1210 

Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2014 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21,236 $26,541 $24,422 
3 $26,717 $33,399 $30,726 
4 $32, 198 $40,257 $37,031 

5 $37,679 $47,115 $43,335 
6 $43, 160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 

8 $54,122 $67,689 $62,249 
For each additional $5,481 $6,858 $6,305 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact the Company for additional information on Tribal Lifeline and 
Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

The Company's Voice NT AP service includes unlimited local minutes-of-use within the toll-free 
calling area. The Company's Voice NT AP Plan does not include any free minutes-of-use for 
toll. Toll is billed at the standard toll rate depending on which interexchange carrier the 
consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is available to 
eligible consumers at no cost. 
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Rates 

Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by the Company. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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Southeast Nebraska Communications 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 
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Southeast Nebraska Communications, Inc. 

Description of Tribal Engagement 

The Company has again requested a meeting with the Iowa Tribe of Kansas and Nebraska 
Tribal Authority to conduct a needs assessment for the Tribal community anchor institutions. In 
addition to· requesting a meeting via a letter {copy attached), the Company has verbally tried to 
contact the Tribal Authority but the Tribal Authority has not returned any communication. The 
Company will proactively continue to make an effort to contact the Tribal Authority to set up a 
meeting. 

Once the Company and the Tribal Authority begin to develop a plan the company will review the 
feasibility to reach the anchor institution with a long term facility solution. Should marketing of 
the service be required, the Company will provide information in a culturally sensitive manner. 
The Company will comply with the right-of-way process, request the respective land use 
permits, take action to comply with the facility siting rules, comply with.the environmental review 
process, comply with cultural preservation and comply with other Tribal business and licensing 
requirements. 



(sNC 
Southeast Nebraska 
COMMUNICATIONS 

People • Service • Quality 

September 21, 2013 

Iowa Tribe of Kansas and Nebraska 
Chairman Timothy Rhodd 
3345 Thrasher Road 
White Cloud, KS 66094-4028 

Chairman Timothy Rhodd: 

On July 19th, 2012 the Federal Communications Commission issued Public Notice DA 12-1165. This 
Public Notice provides guidance from the FCC's Office of Native Affairs and Policy, in coordination 
with the Wireless Telecommunications and Wireline Competition Bmcaus on the Tnbal engagement 
obligation adopted in the USFIICC 1'ransformation Order. This document is intended to facilitate the 
required discussions between Tribal government officials and communication providers currently 
providing service on Tribal lands with the use of Universal Service Fund (USF) support. I have enclosed 
a copy of the Public Notice for your reference. 

This Public Notice requires annual discussions which must include: 

1. Needs assessment and deployment planning with a focus on anchor institutions 
2. Feasibility and sustainability planning 
3. Marketing services in a culturally sensitive manner 
4. Rights of way processes, land uses pennitting, facilities siting, environmental and cultural 

preservation review process 
5. Compliance with Tribal business and licensing requirements. 

Currently, SNC provides communication service to residences and businesses on Tribal lands in southeast 
Nebraska, specifically, the area south and east of Rulo, Nebraska. SNC is requesting a meeting to initiate 
the engagement process. Please contact me to discuss scheduling a meeting at your earliest convenience. 
Thank you for your assistance in this matter. 

~)¥ 
Vice President 

Enclosure 

110West17"' Street• Falls City• Nebraska • 68355 I Phone 402.245.4451 I Fax 402.245.4770 www.sentco.net 



Attachments 



<010> Study Area Code 3715'1 

<015> Study Area Name $8 Nl!BAASICA TBL CO 

<020> Prouam Year 2015 

<030> Contact Name· Person USAC should contact regarding thls_d<1t_a ~udy Christiansen 

<03S> Contact Telephone Number · Number of person identified In data line <030> 4028181322 e x t . 

<039> Contact Email Address· Email Address of ~erson Identified in data line <030> ~j_G_~_iane_e_o'~~msortia~~n•ul ting . com 

<701> Residential l ocal Service Charge Effective Date 

<702> Sln3le State-wide Residential local Service Charge 

<703> 

l / l /2014 

1 7. s 

~~~.L.~~:..ii~~~"i:, ,:i.· .. )J/•~:ri;l~'L~ :~ ~:· ~~~1ft:~~i .~ .... i. _J0 .. ~--- -lo. 
Residential local 

State Exchance (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charae 

NB All PR 17 .S 0.0 

;, 
•• ~ ·-i. .. .. 

. _ .... , - ·' 
Mandatory Extended Area 

State Universal Service Fee Service Cha~e Total ""'line Rates and Fee 

1. 22 0 . 0 18 . 72 



<010> Study Area Code l71S91 

<OlS> Study Area Name SE NEBRASKA TEL CO 

<020> Program Year 201S 

<030> Contact Name· Person USAC should contact regarding this data Judy Christiansen 

<03S> Contact Telephone Number · Number of person identified in data line <030> 40Hl8ll22 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> k~; ~et. ia.ns~~coneort1~~~~~!t i ng. cocn 

<711> 
..... • " rQor:~ .:.. -~• :i... ... :.: ~__:_ .~.=....- :;.·£:;;~ - .;...-. _:~- '... ... .~· - . .. ). ,,:._,._ ~!}_:_~ ,,.: ... .. . . 

.. .. ' . ·- ~-

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Service • aroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached /select} 

NB 
All 39 95 o.o 39 . 95 6.0 1. 0 o. 0 

Other, No limit on uaaga allowance 

NB 
All 

19. 95 o.o 79.95 7 .o 1. 0 o.o Other. No limit on u••s• allowance 

NE 
All 

19 . 95 0 . 0 79.95 15 .o 1.5 0.0 
Other, No l im.it on ueage allow•nce 



FCC Form 481- Line 610 

Southeast Nebraska Communications, Inc. 

Back-Up Power 

Functionality in Emergency Situations 
or Voice and Broadband Services 

The Company's Central Office has a fixed standby generator with a run time of 48 hours. We 
also have a battery string that will carry the load for 8-12 hours depending on usage. We have 
three Serving Area Offices that have fixed standby generators with run times of 24 hours. 
These locations also have a battery string with reserve capacity of 8-12 hours depending on 
usage. The remaining Serving Areas are fed by two BLC cabinets that have a generator plug 
built into them. They also have a battery string with a reserve capacity of eight hours. We have 
multiple portable generators and stockpiled fuel for them ready to go at a moment's notice. 

Our access network is FTTP. All ONT's have a UPS that has a minimum of eight hours of 
backup power. 

Out network can operate without an external power source for both switching and broadband 
services. 

Rerouting of Traffic around Damaged Facilities 

The Company has a redundant fiber ring built into its access network. This ring also handles 
the interexchange traffic. The Company does not have diversity in our toll route, but we do have 
materials on hand and splicing equipment on standby at all times in case of a fiber cut. 
Broadband traffic, as well as voice traffic, uses the same local loop to the subscriber's premise. 

Traffic Spikes 

The Company's voice switch has a capacity of 70,000 lines with 250,000 busy hour call 
attempts. Currently, we have 2,700 access lines. Our average busy hour call attempts is 
around 2,000. We have a significant amount of unused switching capacity to handle sporadic 
traffic spikes. The broadband pipe to the world has enough capacity to carry more than a 
normal day's data if required. 



FCC Form 481- Line 1210 

Southeast Nebraska Communications 

Nebraska Telephone Assistance Pro9ram Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Southeast Nebraska Communications (the "Company"). NTAP assistance reduces the cost of 
basic, monthly local telephone service. Eligible consumers can receive up to $12.75 per month 
in discounts. In addition, the Federal Universal Service Charge is not assessed to consumers 
participating in NTAP. Toll Blocking prevents the placement of all long distance calls for which a 
subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, 
by choosing this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NT AP Eligibility Information 
I I I · J 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating elig ibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 



FCC Form 481 - Line 1210 

Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2014 Federal Poverty Guidelines-135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21 ,236 $26,541 $24,422 

3 $26,717 $33,399 $30,726 
4 $32, 198 $40,257 $37,031 

5 $37,679 $47, 115 $43,335 

6 $43, 160 $53,973 $49,640 

7 $48,641 $60,831 $55,944 

8 $54, 122 $67,689 $62,249 
For each additional $5,481 $6,858 $6,305 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retiremenVpension statement of 
benefits; unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact the Company for additional information on Tribal Lifeline and 
Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

The Company's Voice NTAP service includes unlimited local minutes-of-use within the toll-free 
calling area. The Company's Voice NTAP Plan does not include any free minutes-of-use for 
toll. Toll is billed at the standard toll rate depending on which interexchange carrier the 
consumer subscribes to for toll service. As part of the NTAP service, Tolr' blocking is available to 
eligible consumers at no cost. 
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Rates 

Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by the Company. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NT AP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 



FCC Form 481 - Line 510 

Southeast Nebraska Communications 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481 - Lines 920-929 

Southeast Nebraska Communications, Inc. 

Description of Tribal Engagement 

The Company has again requested a meeting with the Iowa Tribe of Kansas and Nebraska 
Tribal Authority to conduct a needs assessment for the Tribal community anchor institutions. In 
addition to requesting a meeting via a letter (copy attached), the Company has verbally tried to 
contact the Tribal Authority but the Tribal Authority has not returned any communication. The 
Company will proactively continue to make an effort to contact the Tribal Authority to set up a 
meeting. 

Once the Company and the Tribal Authority begin to develop a plan the company will review the 
feasibility to reach the anchor institution with a long term facility solution. Should marketing of 
the service be required, the Company will provide information in a culturally sensitive manner. 
The Company will comply with the right-of-way process, request the respective land use 
permits, take action to comply with the facility siting rules, comply with .the environmental review 
process, comply with cultural preservation and comply with other Tribal business and licensing 
requirements. 



(sNC 
S o utheast Nebraska 
C O MMU NICA TIO N S 

People • Service • Quality 

September 21, 2013 

Iowa Tribe of Kansas and Nebraska 
Chairman Timothy Rhodd 
3345 Thrasher Road 
White Cloud, KS 66094-4028 

Chairman Timothy Rhodd: 

On July 19u., 2012 the Federal Comn11.mications Commission issued Public Notice DA 12-1165. This 
Public Notice provides guidance from the FCC's Office of Native Affairs and Policy, in coordination 
with the Wireless Telecommunications and Wireline Com.petition Bureaus on the Tnbal engagement 
obligation adopted in the USF/ICC Transformation Order. This document is intended to facilitate the 
required discussions between Tribal government officials and communication providers currently 
providing service on Tribal lands with the use of Universal Service Fund (USF) support. I have enclosed 
a copy of the Public Notice for your reference. 

This Public Notice requires annual discussions which must include: 

1. Needs assessment and deployment planning with a focus on anchor institutions 
2. Feasibility and sustainability planning 
3. Marketing services in a culturally sensitive manner 
4. Rights of way processes, land uses pcnnitting, facilities siting, environmental and cultural 

preservation review process 
5. Compliance with Tribal business and licensing requirements. 

Currently, SNC provides communication service to residences and businesses on Tribal lands in southeast 
Nebraska, specifically, the area south and east of Rulo, Nebraska. SNC is requesting a meeting to initiate 
the engagement process. Please contact me to discuss scheduling a meeting at your earliest convenience. 
Thank you for your assistance in this matter. 

Vice President 

Enclosure 

110 West 17"' Street• Falls City• Nebraska • 68355 I Phone 402.245.4451 I Fax 402.245.4770 www.sentco.net 



REDACTED - FOR PUBLIC INSPECTION 
According to the Papc!WOl1< Rcduct1on Act or t995, an aacncy may noc eonducl or sponSO<, ond a pcB<lft is not r<quircd to respond to, a collection of infonn11ion unless it diJpLlys a valid OMB concrol number. The valid 
OMB control number for this inron:nalion collection ir 0j71.003 I. The time req:ui.rd to complete this information collection is eni.rnat.ed io averaae •hours pc.r rcsponx. 1ncludina the time for reviewing insuuctions, 
scarchiJ18 existing <!All ......... a.U..rina and malat.\inina the dlll - and completing and reviewing the collCCli<ln or infonnalion 

USDA-RUS This data wt// l>c used by RUS 10 l'<vi<W Y<J•' jlNNt<lol sltv4don. Yoo, l'ftpt>N< II " 'l"lrtd by 7 U.S.C. 901 <11<q. 

Olld. swbj<ct to kd.rol l<rws owl rta•kl1'0M n~rdina e<>nfld<Nfal "'Prmotion, will be tTTat<d as C011fid<11rial 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-SubmU rtpor1 to RUS wt1hin 30 days after cfiMt of the period. 

For detailed in.ttntCtions, see RUS Bulltdn /744-1. Rlpor1 fn whole do/Ian only. 

BORROv.ER NAME 

Southeast Nebraska Communica t ions, Inc. 

PERJOO ENDING 

CERTIFICATION 
We hereby certify that the entries In !his report are in accordance with the accounts and other records of the S)'$tem and reflect the stat11s of the system 
10 1he best of our knowledge and be/ref. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVJI, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

OUIUN(; THt: l'l!:K.100 COVt:K l!:O HY THIS Ju:l'OKT l'UKSUANTTO l'AKT 17111101' 7U 'K CHAYl'l!:K XVU 
(Check OM of the following) 

I!] AA of Ille obllga1ion1 ""d" lhe RUS loin documena 
have bean rulftlled In all malerlal re1P41C11. 

BAl.ANCE 

CATE 

D There hat bMn a cleleu~ In the fulfillment of lhe Obl.igation1 
under the RUS loan 0ocument1. Seid clel9ull(a) la/ere 
specifically described In lhe T.r..,.,m OperaUnQ Repon 

PART A. BALANCE SHEET 

BAI.AN CE 

ASSETS PRIOR YEAR ENO Of' PERIOO LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT ASSETS ,,.liit£.L..:..J f.~ ! : ':±;} CURRENT LIABILITIES 

1. Cash and Equivalents 25. Accounts Payable 

2. Cash-RUS Conetruction Fund • I - 26. Notes Pavable 

J-:3.:.. • .:..Affil= ia::;l.:..e•;.;.·: _ _ ___ _ ___ _ -+---~ 27. Advance Billings and Payments 

BALANCE 

PRJOR YEAR 

I 

BALANCE 

ENO Of' PERIOO 

I 

a. Telecom. Accounts Receivable ~ 28. Customer Deposits - -b. Other Accounts Receivable I I 29. Current Mat UT Debt 

c. Notes Receivable I I 30. Curreot Mat. UT Debt-Rur. Dev. 

4. Noo-Affifiates; 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable II 
5. Interest and Dividends Receivable 

6. Material-Regulated 

7. Material-Nonreaulated • I 

=--~~: 31. Cuneot Mat -Capital LeaMS 

32. Income Taxes Accrued 

33. Other Taxes Accrued 

I 34. Other Cumin! liabilities 

- 35. Total Culftnt LtabllltlH 125 thru :Ml 

- LONG-TERM DEBT 

• 36. Funded Debt-RUS Notes 

8. Prep""""'nts - 37. Funded Oebt-RTB Noles 

9. Other Current Assets I I 38. Funded Oebt-FFB Notes 

I • 
I i 
I I 
I I 

I • 

I I 

10. Total CulftntAHets 11 Thru t) .. 39. Funded Debt-Other I I 
NONCURRENT ASSETS I ~1.k . 40. Funded Debt-Rural Develop. Loan I I 

J'1;..:1.:.. . ..:;ln~v;.::e.:..st:;;m.:.:e:;;n.:..l l;;.;n..:.A.;;;ffi.:..1lla=ted.:...;:C;.::o;;.;m.;i:1P;.:B;.;.nl;.:e.;.s __ -+""•~ ... ·~ .... f -!,t 41. Premium (Dlscountl on UT Oebt I I 

1---=a~. R~u~ra=l~D~e~vel=o~>D~m~e~n~l-------I--~ ~4~2~. ~R~!""°":;:::;~u.:..lre::;d~De::..;;b~t-~-----------+------'l'"-+-----~·=--
b. Nonrural Developmenl I I 43. Obligations Under Caoital Lease I I 

12. Other Investments j ') ;'J;.J:.~.'":; ... ,-.;;,.;;,~,0.fui..r1c « . Adv. From Affifiated Comoanles I I 
a. Rural Development I I 45. Other Long-Term Debi I I 
b. Nonrural Develooment .46. Total Lona-Tenn Debt (311 thru 45) 

m.;1;;;3.:.. • .:..N~on~r~ea1u::;;la:.:ted.;.;..l;;.;n.:..ve;.::s.:..tme;.:.;;;.n;;;ts;.._ ____ ~------.•-----.-.. • OTHER UAB. & DEF. CREDITS 

14. OtherNono.JrrentAssets • • <t7. Otherlono-Term Llabllttles 

15. Deferred Charoes • I 48, Othet Deferred Credits 

16. Jurisdictional Differences • • <t9. Other Jurisdictional Differences 

17. Total Noneurrent Aneta (11 thru11) 

PLANT, PROPERTY, ANO EQUIPMENT 

18. Telecom. Ptant-in-SeMce 

50. Total OCher ~ •nd 0.-Creditt (47 t1w 49) 

;f~ 1~4 . .:,_,~~~,;;,.;...i;~ EQUITY 

51. Cap. Stock Ovtstand. & Subsal>ed 

19. Property Held f0< Future Use I I 52. Additional PaiO-in-Capital 

20. Plant Under Constructlon I I 53. Treaswy Stock 

21. Plant Adi .• Nonoo. Plant & Goodwill • • 54. Membersl1ip and Cap. Certificates 

I I 
I I 

I • 

I • 
I • • • 

~2~2~. jL~e~ss~A;ccu~~m~u~la~ted~Oep~~rea~·aiti~on~===~=====~== 55. Other Caoltal 
L23. Net Plant (18 thru 21 less 221 56. Patronage Capital Ctedtts I • 

24. TOTAL ASSETS (10+17+23) ·-1~57~·iR~et~a~in~ed~E~am~in~as~o~r M~l~era~ln~s========±~::::il:::::ij 
58. Total Equltv 151 thru 571 

59. TOTAL LIABILITIES AND EQUITY (36+4"+50+&8) 

Total Equity= - % of Total Assets Page 1 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRl/CTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues -5. Miscellaneous Revenues -
6. Uncollectible Revenues - -7. Nat Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense I 11 
12. Customer Operations Expense 11 
13. Corporate Operations Expense 

. 
14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) I 

16. Other Operating Income and Expenses I I 
17. State and Local Taxes I I 
18. Federal Income Taxes I I 
19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21 . Net Operating Income or Margins (15+16-20) = 22. Interest on Funded Debt ~ 23. Interest Expense • Capital Leases I 
24. Other Interest Expense - -· 25. Allowance for Funds Used During Construction I I 
26. Total Fixed Charges (22+23+24·25) 

27. Nonoperating Net Income 

28. Extraordinary Items I I 
29. Jurisdictional Differences I I 
30. Nonregulated Net Income I I 
31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income I • 
33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date I I 
35. Dividends Declared (Common) • • 
36. Dividends Oeclared (Preferred) • • 
37. Other Debits Year-to-Date • • 
38. Transfers to Patronage Capital I I 
39. Retained Earnings or Margins End-of-Period [(31+33+34) • (35+36+37+38)) 

40. Patronage Capital Beginning-of-Year • • 
41 . Transfers to Patronage Capital I I 
42. Patronage Capital Credits Retired I I 
43. Patronage Capital End-of-Year (40+41-42) I I 
44. Annual Debt Service Payments 

45. Cash Ratio ((14+20-10-11) / 7) - -46. Operating Accrual Ratio ((14+20+26) / 7) - -47. TIER ((31+26) / 26) - -48. DSCR ((31+26+10+11) / 44) - -Page 2 of 6 



EXCHANGE 

FallsC 

Tr1Ci 

Mobile Wireless 

Route Mileage 
Outslde Excliange 
Area 

Total 

No. Exel1an es 

REDACTED - FORPUBLfC INSPECTION 

USOA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS 8111/elin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MlL & HIGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS ACCESS LINES 3. ROUTE MILES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 
(Including fiber) 

a 

- -



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SPEED DA TA INFORMATION 
4. BROADBAND SERVICE 

Delalla on Least Ex naive Broadband S rvlce 

EXCHANGE No. Aocess Lines No 01 Broadband Number 01 
with BB Subsa1bers Subscribers 
avaiable 

a 
Falls City 

Tl1 City 

Total 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS-See RUS Bu~lin 1744-2 

PART D. SYSTEM DATA 

I. No. Plan1 Empie>)- .12. No. Olhcr £mplo)'Oes 3. Sq..ai. Miles Scnoed 4. Access I.Anes per Square Mak S. Sobscribtn per Roule Mile 

I - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Ton Settlements (Check one) ·- Interstate: 0 Average Schedule ~ CostBasis 

b. 

e. Intrastate: 0 Average Schedule ~ Cost Basis 

d . .. 
f. 

g. 

h. 

I. 

j. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB loan Funds EXDended 

2. Other long.. Term loan Funds l"XDMded 

3. Funds EXDended Under RUS Interim Approval 

4. Other Short-Term Loan Funds Emfln<led 

5. General Funds Emended (Other than Interim) -6. Salvaoed Matenals 

7. Contribution In Aid to Construcllon 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

CumUl.UVe C..mUla!ive 

INVESTMENTS lnvesl!nent Income/Lou lnveslmtnt Income/Lou Currant 

This Year This Year To Dito To Date Bala nee 

(o) (b) (c) (d) (tJ rn 
1. Investment In Affiliated Companies - Rural Oevelooment I 
2. lnvestmerit In Affiliated Companies - Nonrural Development 

Page 5 of 6 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RA TES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) rn YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. land and suooort assets - Motor Vehicles -2. land and support assets - Aircraft 

3. land and suooort assets - Special purpose vehicles -4. Land and suooort assets - Garaae and other work eauipment -5. Land and suooort assets - Buildings -6. Land and support assets - Furniture and Office eauipment -7. Land and suooort assets - General purpose computers -8. Central Office Switchina - Diaital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switchino - Operator Systems 

11 . Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment -13. Information oriaination/termination - Station apparatus 

14. Information oriaination/termination - Customer premises wirina 

15. Information oriaination/termination - Large private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information oriaination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal -22. Cable and wire facilities - Underoround cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page 6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization I 
5. Other (Explain) -

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets I 
10. lncreaset(Decrease) in Accounts Payable 

11 . lncrease/(Decrease) in Advance Billings & Payments -12. lncrease/(Decrease) in Other Current Liabilities I 
13. Net Cash Provided/(Used) by 01>8ratlons 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other liabilities & Deferred Credits I 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends I 
21. Less: Patronage Capital Credits Retired I 
22. Other (Explain) 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Propertv, Plant & Equipment) 

25. Other Lonn-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provldedl(Used) by Investing Activities 

29. Net lncreasel(Decrease) in Cash 

30. Ending Cash 

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERJOD ENDED 
December, 20 13 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERT IFICAT ION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

Title 47 §S4.202(a)(l)(ii) Five-Year Plan Due: July 1, 2014 

CompanyName: __ ~S~o~ut~h~e~a~st~N~e~b~r~a~sk~a~C~o~m..:.:.:.:.m~u~n~ic~a~ti~o~ns~·~l~nc~·--------~ 

Company Headquarters: _ ___..F_.a ...... 11""--"'sC""'itv ...... '"""N"'"'E"-----------

Narrative 

Pursuant to FCC order DA 13-1115 dated May 16, 2013, rate of return carriers are required to file five 

year plans consistent with Title 47 Section 54.202(a)(l)(ii). 

Southeast Nebraska Communications, Inc. (SNC) plans to maintain, upgrade and support the 

improvements to our network throughout our service area as described herein. SNC's service area is 

comprised of the-and- exchanges that are all located in the southeast corner of 

Nebraska. 

Specific Proposed Improvements or Upgrades 

As Universal Service Funds are allocated dependent on past plant investment, the primary planned use 

of such funds is cost of money, capital recovery, income and property tax payments, and maintenance 

in support of this previously constructed plant. 

SNC's past investment included FTTP build out in the town and rural portions of both the- and 

- exchanges. These past investment have allowed SNC to provide broadband service to~ of 

the area and population in the two exchanges. 

The total area and population that SNC provides broadband services to, based upon 2010 census data, is 

~·with a population of. with the following being the breakdown per exchange. 

In addition to the past investments in broadband plant, SNC also currently plans the following specific 

improvements or upgrades for calendar years 2015-2019: 

• 

-• 

It should be noted, however, that due to multiple unknowns, SNC will continue to evaluate these 

currently planned improvements/upgrades based on technical requirements, customer demands, and 

financial feasibility. 



REDACTED - FOR PUBLIC INSPECTION 

Title 47 §S4.202(a)(1)(ii) Five-Year Plan Due: July 1, 2014 

Estimate of the Area and Popu lation Served As a Result of Proposed Improvements or Upgrades 
I 

• Item #1: The upgrade to the will affect all the rural portions and towns located 

within the- and - exchanges and covers an approximate area of ... and will 
provide improved services to an approximate population of • . 

• Item #2: The upgrade to the will affect all the rural portions and towns 
located within the- and- exchanges and covers an approximate area of ... 
and will provide improved services to an approximate population of • . 



REDACTED - FOR PUBLIC INSPECTION 

Company: Southeast Nebraska Communications, Inc. 
Project: FCC 5-Year Plan 
Date: May 9, 2014 
Revision: 1.0 

Opinion of Prol>fble Construction Coses <OPC) 

CENTRAL QfBCE & ELecJBQNIC EOO!fMENT 
Description 

1.tt'!z 1a. lpdates 
1b. 
1c. Engl~ 
1d. Subtatal 
2.. Subsc:r1btr Loop Eq ulpment 

2a. ONT UPS Recemenl 
2b. ontrac:t 
2c. 
2d 
2o. 
2t. Engineering 

2g. Subtotal 
3.. Transmission/ lntwuchange Equipment 

3a. MLX, ar SW lJt><la* 
31>. Updates 
3c. Engine«ing 
3d. SUblotal 
4. SUBTOTAL COE & ELECTRONIC EQUIP. (1 THRU 31 

OUTSIOE PLANT 
Oe~ription 

58. Rural FTTP Cutover 
.Sb. Rul'lll FTTP ~r 
Sc. Yelllly Drop In.stall & Customer turn-up 
Sd. Large MOU cutover to Fiber 
Se. Engineering 
e. SUBTOTAL OUTSIDE PLANT 

LANO. Bl!!LD!NGS & '4SC. 

6. Buildings 
7. Buidlngs - Architect 
8. land 
9. Vehicles 

10. Wor1( Equipment 
11. Generatons 
12. SUBTOTAL LAND, BUILDINGS & MISC (IS 'Tit'tU 11) 

13.. TOTAL CONSTRUCTION OPC 14+6+1 

l'l,U,Tru;•-EO CIJSI) 

TYPE 
1. COE· SwitcNoo 
2. COE· Subscriber I nnn 
3. COE· Transmi&Sion / lntcrexcllanae Eauioment 
4. Outside Plant 
5. Land & Buildinas 

NOTES: 
Th oll•r 11110unt Is for the Project.d Copper Retlnment. 

$ 



REDACTED - FOR PUBLIC INSPECTION 

Electronics Detail 

Company: 
Project: 

Southeast Nebraska Communications, Inc. 
FCC 5-Year Plan 

Date: 
Revision: 

2014 Projects: 
Anticipated Electronics Engineering
RVVV 

Anticipated OSP Engineering - RVVV 

Anticipated Remaining Rural Cutover 

Contract 

May9, 2014 
1.0 

$ 

$ 

$ 

$ 

Paid to OSP Contractor Telecom to date -

Paid to RVVV to date $ • • 

56kfT1 conversion to Fiber(CPE) $ •II 
Large MDU cutover to Fiber $ •II 

Generator - Rulo $ ·-

Total $1iml 

R'W-/, Inc. (402)564-2876 

Comments 

Completed 

Completed 

Completed 

Completed 

- • grant~ equity) Only 
tracking the equity portion 

- • grant~ equity} Only 
tracking the equity portion 

Page 2 of6 



REDACTED - FOR PUBLIC INSPECTION 

Company: 
Project: 
Date: 
Revision: 

2015 Projects: 
-Town only ONT UPS 
Replacement 

-Yearly Drop Install & Customer turn-up 

Generator --

Total 

RWJ, Inc. (402)564-2876 

Electronics Detail 

Southeast Nebraska Communications, Inc. 
FCC 5-Year Plan 
May9, 2014 
1.0 

$ 

$ 
$ 

$ 

•II 

II 
·-

=r=mlll 

Comments 

Page 3 of6 



REDACTED - FOR PUBLIC INSPECTION 

Company: 
Project: 
Date: 
Revision: 

2016 Projects: 
only ONT UPS 

Yearly Drop Install & Customer turn-up 
Generator -Salem 

Total 

R'WV, Inc. (402)564-2876 

Electronics Detail 

Southeast Nebraska Communications, Inc. 
FCC 5-Year Plan 
May9, 2014 
1.0 

$ 

$ 
$ 

•II 

• 
~-

Page 4 of6 

Comments 
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Company: 
Project: 
Date: 
Revision: 

2018 Projects: 
Rural ONT UPS Replacement 
MLX - Hardware and Software Updates · 

Yearly Drop Install & Customer turn-up 

Total 

Rw-1, Inc. (402)564-2876 

Electronics Detail 

Southeast Nebraska Communications, Inc. 
FCC 5-Year Plan 
May9, 2014 
1.0 

$ 
$ 

$ 

I 
• 

-rm 

Comments 

Page 5 of6 



Company: 
Project: 
Date: 
Revision: 

2018 Projects: 
Rural ONT UPS Replacement 
-FWS Software updates 

REDACTED - FOR PUBLIC INSPECTION 
Electronics Detail 

Southeast Nebraska Communications, Inc. 
FCC 5-Year Plan 
May9, 2014 
1.0 

$ 
$ 

Comments 

Yearly Drop Install & Customer turn-up $ 

Total 

RVW, Inc. (402)564-2876 Page 6 of 6 


